
REVOCATION FORM

Name of the product:

Name / Address:

(Order number and price if applicable)

(Date)

(Signature customer)(Date)

If you want to revoke the contract, please fill in this form and send it back to:

Herewith I / we revoke the contract concluded by me / us concerning the
purchase of the following goods:

Please enter the reason for your revocation here, so that we can continue to improve 
our performance:

Ordered / Received on: 

Reason for revocation:

Please enter your full address:

QLOCKTWO Swiss GmbH
Im Rhypark / Rheinweg 4
CH-8200 Schaffhausen

Tel.:   +41 52 533 4520
E-Mail: swiss@qlocktwo.com



Right of revocation 

You can revoke your contract within 14 days without giving reasons in text form (e.g. 
letter, fax, e-mail) or - if the items are handed over to you before the expiry of the 
deadline – also by returning the items. The period begins after receipt of this in-
struction in writing, but not before receipt of the items by the recipient (in the case of 
recurring delivery of similar items not before receipt of the first partial delivery) and 
also not before fulfilment of our duty to provide information according to Article 246  
§ 2 in connection with § 1 Abs. 1 and 2 EGBGB as well as our obligations pursuant to  
§ 312g (1) sentence 1 BGB in conjunction with Article 246 § 3 EGBGB.

The timely dispatch of the revocation shall suffice to comply with the revocation period 
or the thing. The revocation is to be addressed to:

QLOCKTWO Swiss GmbH
Im Rhypark / Rheinweg 4
CH-8200 Schaffhausen

In order to declare a revocation you can e.g. use our attached sample revocation form.

Important: Please note that the return of the items without comment is not
is sufficient to exercise the right of revocation.

Consequences of revocation 

In the event of an effective revocation, the services received by both parties must be 
returned and any benefits derived (e.g. interests) must be given back. If you can not 
return the services received (e.g. profits of use) wholly or partially or only in a wors-
ened condition, you are required to offer a compensation of equal value. You must pay 
for any loss in the value of the merchandise only if that loss in value is attributable to 
handling of the merchandise other what is necessary to ascertain its quality, attrib-
utes, or functionality. 

Items that can be sent by parcel post are to be returned at our risk. We bear the cost 
of returning the items. Items that cannot be sent by parcel post will be collected from 
you. You must satisfy obligations to reimburse payments within 30 days. For you, the 
period begins on submission of the declaration of revocation or the item, and for us 
upon receipt of the same.

 

End of the information about rights of revocation 

Tel.:   +49 (0) 7171 104999-0
Fax:   +49 (0) 7171 104999-22
E-Mail: mail@qlocktwo.com
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